
SUBQUESTIONS FINDINGS CONCLUSIONS RECOMMENDATIONS

How might Cassie 
and Friends Society 
effectively support 

families impacted by 
childhood rheumatic 

disease, who are 
living in Northern BC?

What are the needs of families living in 
Northern BC, impacted by childhood 

rheumatic disease?

How are needs currently being met, or 
partially met?

What needs are not currently being met?

What strategies could Cassie and Friends 
Society initiate to support children and 

families living in remote areas of 
Northern BC, in ways that are 

meaningful to the community?

Conclusion 1: Mental health supports are 
needed for children and families affected 

by childhood rheumatic disease in 
Northern BC.

Finding 5: Advocacy is a necessity when 
navigating life with childhood rheumatic 

disease.

Finding 3: Connecting with other parents 
and children that have experience with 

childhood rheumatic disease is valuable.

Finding 2: Gaps in disease awareness 
exist across the Northern BC healthcare 

sector and general public.

Recommendation 2: Invest in facilitating 
connections with and among the 

Northern BC childhood rheumatic 
disease community.

Finding 1: Navigating childhood 
rheumatic disease can be traumatic and 

overwhelming, evoking feelings of 
isolation, uncertainty, and grief.

Conclusion 2: Northern BC families 
living with childhood rheumatic disease 

need accessible disease-​specific 
information, resources, and supports.

Finding 4: Families impacted by 
childhood rheumatic disease in Northern 
BC often experience significant hurdles to 

accessing timely care.

Conclusion 3: Families in Northern BC 
spend significant time and resources 

travelling to receive equitable healthcare.

Recommendation 3: Develop a 
knowledge hub on the Cassie and 

Friends website specifically tailored to 
Northern BC community needs.

Recommendation 4: Consider 
recruitment of two parent navigators 

based in Northern BC to initiate welcome 
and connection into the community.

Recommendation 1: Elevate parent 
caregiver voices through inclusion in 

Continuing Medical Education session.

Conclusion 4: Families impacted by 
childhood rheumatic disease would 

benefit from a navigator to help them 
identify and access available resources 

and services.


